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Introduction
The annual parent survey is part of the Board of Trustees self-review and internal evaluation
program for the year. The primary goal of the parent survey is to collect and understand parent
opinions, perspectives, attitudes, and perceptions towards the school, the students, and education
in general in order to improve the learning environment in general and specific ways.
The research suggests that parent involvement in schools has a significant impact on student
performance. So eliciting parent voice allows the Board to directly contribute to its primary function
which is student achievement. It also enables the Board to understand what parents are caring
about and prioritising for their children, providing an important check and balance to monitor
whether the Board’s strategic vision encompasses and represents the communities’ aspirations for
their tamariki.
This year’s survey repeated the same questions as the 2017 parent survey adding in more
opportunities for parent narrative. Parental experience and views were canvassed on a wide range
of areas to elicit data about school engagement, family engagement, academic achievement and
cultural, physical and emotional safety.
In 2018 an attempt to encourage further participation was made, by dispersing the survey more
widely – to capture the views of each parent, rather than one per family.

Results
80 =survey responses were received. This compares to 48 in 2017. Twelve of these were received
after the deadline, 10 were included, with results recalculated to achieve this. The last two were not
included in the graphs, because these had already been re-calibrated once. The comments have,
however, been included.

Survey Results -Summary
KEY
STABLE:
Within 5% of
last year’s result

An area for
improvement
Tracking well

INCREASED:
More than 5%
up on last year

DECREASED:
More than 5%
down on last year

Total score in bottom 25% of all results or >5%
decrease on last year
Total score in top 75% of all results and stable or
increased on last year

Culture and Te Reo Māori
2017
2018
37%
43%
Agree or firmly agree that our school provides An area for
(Te Reo
sufficient educational opportunities for my improvement
Māori, not
child/ren in Māoritanga (Māori culture)
Māoritanga)
34% were neutral/unsure/don’t know, and 23%
disagree or firmly disagree

2017
78%

96%

83%

91%

91%

Student Learning
2018
69%
Agree or firmly agree that our school has high
expectations for student achievement
23% were neutral, and 8% disagree or firmly
disagree
92%
Agree or firmly agree that our school provides
sufficient learning for my child/ren in Arts
5% were neutral/unsure/don’t know, and 3%
disagree or firmly disagree
78%
Agree or firmly agree that our school provides
sufficient learning for my child/ren in Maths
14% were neutral/unsure/don’t know, and 8%
disagree or firmly disagree
91%
Agree or firmly agree that our school provides
sufficient learning for my child/ren in Music
9% were neutral/unsure/don’t know, and 0%
disagree or firmly disagree
93%
Agree or firmly agree that our school provides
sufficient learning for my child/ren in Reading,
Writing and Story Telling
4% were neutral/unsure/don’t know, and 3%
disagree or firmly disagree

An area for
improvement

Tracking well

Tracking well

Tracking well

Tracking well

61%

59%

67%

66%

78%

78%

83

86%

78%

92%

91%

91%

2017
85%

87%

87%

85%

Agree or firmly agree that our school provides
sufficient learnings for my child/ren in Sport
23% were neutral/unsure/don’t know, and 18%
disagree or firmly disagree
Agree or firmly agree that our school provides
sufficient learnings for my child/ren in
Technology/Practical Arts
24% were neutral/unsure/don’t know, and 10%
disagree or firmly disagree
Agree or firmly agree that our school provides
sufficient learnings for my child/ren in Education
Outside the Classroom: cultural trips, camps etc.
15% were neutral/unsure/don’t know, and 7%
disagree or firmly disagree
Agree or firmly agree that teachers at our school
motivate my child/ren to learn
8% were neutral/unsure/don’t know, and 6%
disagree or firmly disagree
Agree or firmly agree that if I ask, my child’s teacher
can tell me what the next steps are to help my child
at home
5% were neutral/unsure/don’t know, and 3%
disagree or firmly disagree
Agree or firmly agree that overall I am satisfied with
the learning opportunities for my child/ren
3% were neutral/unsure/don’t know, and 7%
disagree or firmly disagree

Student Wellbeing
2018
82%
Agree or firmly agree that our school meets the
emotional needs of my child/ren
7% were neutral/unsure/don’t know, and 11%
disagree or firmly disagree
91%
Agree or firmly agree that our school meets the
social needs of my child/ren
8% were neutral/unsure/don’t know, and 1%
disagree or firmly disagree
81%
Agree or firmly agree that our school has a safe and
secure environment for all
5% were neutral/unsure/don’t know, and 14%
disagree or firmly disagree
88%
Agree or firmly agree that the teacher/s
understand/s my child/children
3% were neutral/unsure/don’t know, and 10%
disagree or firmly disagree

An area for
improvement

An area for
improvement

Tracking well

Tracking well

Tracking well

Tracking well

Tracking well

Tracking well

An area for
improvement

Tracking well

2017
96%

87%

2017
74%

48%

2017
N/A

N/A

Communication
2018
91%
Agree or firmly agree that school newsletters, the Tracking well
website, emails and our noticeboards etc keep me
informed about school activities
4% were neutral/unsure/don’t know, and 5%
disagree or firmly disagree
88%
Agree or firmly agree that school reports, Tracking well
interviews and informal meetings tell me what I
need to know about my child’s achievement
5% were neutral/unsure/don’t know, and 7%
disagree or firmly disagree
School Board of Trustees
2018
77%
Said yes, they are aware that the BOT meeting
minutes, reports and other documents are available
on the school website
23% said no, they weren’t aware
46%
Said they agree or firmly agree that they are
satisfied with the school board of trustees conduct,
efforts, and oversight of the school
43% were neutral/unsure/don’t know, and 11%
disagree or firmly disagree

An area for
improvement

An area for
improvement

Strategic Plan
2018
55%
Said they agree or firmly agree that they support Te An area for
Reo and Taha Maori as a strategic priority to improvement
develop equitable outcomes for all our learners
39% were neutral/unsure/don’t know, and 6%
disagree or firmly disagree
93%
Said they agree or firmly agree that they support Tracking well
The Outdoor & Experiential Classroom as a strategic
priority to develop equitable outcomes for all our
learners
7% were neutral/unsure/don’t know

2017
96%

89%

General
2018
91%
Said they agree or firmly agree that they feel they Tracking well
are adequately contributing towards the school and
my child’s class eg. School fair, class trips
7% were neutral/unsure/don’t know, and 3%
disagree or firmly disagree
82%
Said they agree or firmly agree that overall they are An area for
happy with what is happening at our school
improvement
7% were neutral/unsure/don’t know, and 11%
disagree or firmly disagree

Other Results
In addition to answering the set questions, some participants kindly provided additional narrative
in their survey responses. Although this number was not high, the material provided offers a
snapshot of the very diverse needs and perspectives of our community.
It also provides rich material to be considered going forward.
In the area of communication, the range of opinions was vast including the call for greater
transparency and accessibility. There was warm advice offered and helpful suggestions. One
respondent suggested that individually emailing board reports minutes and policies to all parents
would be a better and more transparent service than placing them on a public website.
Although outside the Board of Trustees scope of work and influence, the highest number of
narratives were received on the subject of pledges. These ten perspectives were again diverse and
polarized and ranged from those who felt aggrieved at attempts to manage funding for delivery of
the school’s special character via pledge contributions, to others who felt wronged by the idea that
learning experiences for children may be cut as a result of pledges not being more forcibly managed
i.e. the potential for some special character activities to be cut if insufficient pledges were paid.
Similarly, despite high levels of satisfaction with student learning achievement and wellbeing, a
small number of narratives were provided expressing concerns and in a few cases strong concerns
and dissatisfaction about individual staff’s performance as well as some learning programs.

Analysis and Discussion
Overall a high level of satisfaction was expressed in this survey with strong support for the Board’s
ongoing strategic direction. This year the number of responses for the parent survey was increased
by 32 from 2017 with this number possibly being positively influenced by both range and timing of

the survey administration. Despite the strong results it would be of use to consider developing the
survey further to ensure that what is gathered provides more specific actionable detail.
Data elicited in the Board’s key areas of responsibility resulted in high percentages of participants
expressing positive appreciation in nearly all areas of Student Learning, and Wellbeing and
Communication. As these areas are the Board’s key business, these results are very affirming.
However, some concerns were expressed about the Board’s conduct, efforts and oversight of the
school, which will result in improvements to communications via the development of
comprehensive communications strategy. Concerns related to pledge will be communicated to the
Proprietor’s Trust.
The narrative survey data provided indicates that our Tauranga Waldorf parent community holds a
wide range of diverse perspectives. While there is an overwhelmingly unified expression of
appreciation of the quality of the educational experiences delivered to their children, deep
reservations, from a few, were expressed about how these high standards and quality is achieved.
Interestingly, these were matched by equally fulsome and generous praise and appreciation by
others.
It is noted that a non- adherence to both the original deadline and then a second extension date
presented administrative and logistical challenges as well as increased workload for office staff
which would usefully be avoided going forward.
Conclusions
Parent surveys are commonly administered by schools and boards of trustees to gather accurate
representations of school climate, parent perceptions and beliefs, and issues affecting the learning
environment, to inform Board and management activities.
With a continually changing parent community, added to by sharp growth in the last years, there is
an ongoing need to repeat and restate information pertaining to all aspects of our school’s Special
Character and its developing expression in the hands of the equally changing stable of teaching
colleagues who form the heart of the school.
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In graph form the results are as follows:

